Module 6: Work with Power Virtual Agents
Lab 6.1: Practice Lab — Build a chatbot

Scenario

Students will be creating a bot for a company that provides inflatable equipment for events such as
birthday parties and corporate events. While most customer inquiries such as placing and cancelling
orders must be done by agents, the company would like to use a bot to handle much of the

routing.

Exercise 1 — Getting started
In this exercise, you will acquire a PVA trial and create a bot.

Task 1 — Sign up for a PVA trial
1. Navigate to https://powerva.microsoft.com. Select your country/region and click Start free

trial.

2. Enter Customer service bot for Name, select your Language, select
your Practice environment, and click Create.

3. Wait for the bot to be created. It might take a few minutes to complete.

Create a chatbot

Name your bot*

‘ Customer service bot |
t

L What language will your bot speak?* ()
” ‘ English (US) |

| Select an environment* ()

| ‘ arohmvp365 (default) - Asia

* ﬁ
]
a—

Signed in as archmvpm365@arohmvp365.onmick...
Sign out Create


https://powerva.microsoft.com/

Creating your bot

>

Working on it ...

4. Click Explore Bot, if prompted.

Start exploring Power Virtual Agents
We're still building your bot (it could take up to 5 minutes to get
we work, feel free to:

* Check out conversation topics.

Explore docs

Exercise 2 — Create custom entities to capture information

Task 1: Create support categories entity
1. Select Entities.

2. Click + New entity.

Power Virtual Agents | Customer service bot

+ New entity

Test bot X
W Home @ Track between topics O

Name Description Meth¢

Entities ©

54 Analytics

Usage Type Lesson 4 Usage Type Entity Closed
2. Publish

Age Age of 2 person, place, or thing, extracted as a number Prebuil
&9 Manage v

Boolean Positive or negative respenses, extracted as a Boolean Prebuil

City City names, extracted as a string Prebuil



3. Select Closed list.

Create an entity

Choose a method

i~
-

*.
\

Closed list

Define a list. Use when you have
an exact list of items that is a
manageable size (small to

> |

medium).

Make your bot smarter with entities.

Regular expression (Regex)
An entity 1s a piece of information (person, place,
thing, or concept) that the bot might want to pick
out from what your customer says.

Define a specific logical pattern,
such as an |ID number, credit
card number, IP address, and

more.

Learn how to use entities

Example: List of sizes

Extra small
Small
Medium

Large

Example: Article ID pattern that
starts with “kb” and ends with 6
digits, such as 'kb123456".

kb[0-9){6}

4. Enter Support categories for Name.
5. Enter Order question as an item and click Add.
6. Enter Delivery & setup as an item and click Add.

7. Enter Weather related as an item and click Add.

matching is turned on via the toggle button and click Save.

The Support categories custom entity should now have three items. Make sure Smart



Support categories X

Name * List items
Support categories Enter item
Description Item Synonyms

Description (optional)

Order question + Synonym§
Method Delivery & setup + Synonym§g
List
The bot will try to match an item on the list
based on what the customer says. Weather related =+ Synonyms

Modified by
a few seconds ago

Smart matching

@ o

The Smart matching option enables the bot's
understanding of natural language. This can
help match misspellings, grammar variations,
and word§ with similar meanings.

If the bot BATMatcNInNg enougn relatea
words, enhance the bot's understanding
further by adding synonyms to your list
items.

Learn more about entities

9. Click Close.

Task 2: Create order entity
1. Make sure you still have Entities selected and click + New entity.

+ New entity

-
Entities © £ Search entit
MName Description Method Modified by |
Support categories ClosedList Aroh Shukla a few
R
Usage Type Lesson 4 Usage Type Entity ClosedList Aroh Shukla 9 min

Age Age of a person, place, or thing, extracted as a number Prebuilt 02/13/2018



2. Select Closed list.
Create an entity

Choose a method

Closed list

Define a list. Use when you have
an exact list of items that is a
manageable size (small to
medium).

'l
D ‘ \\j:

Make your bot smarter with entities.

Regular expression (Regex)
An entity is a piece of information (person, place,
thing, or concept) that the bot might want to pick
out from what your customer says.

Define a specific logical pattern,
such as an ID number, credit
card number, IP address, and

. more.
Learn how to use entities

3. Enter Order for Name.
4. Enter Place order as an item and click Add.

5. Enter Cancel order as an item and click Add.

Example: List of sizes

Extra small
Small
Medium

Large

Example: Article 1D pattern that
starts with "kb” and ends with &
digits, such as 'kb123456'.

kb[0-9]{6}

6. The Order custom entity should now have two items. Make sure Smart matching is turned

on via the toggle and click Save.

Order X
Name * List items

Qrder | tmel item

- =

Description % Synonyms

Description (optional) -

Place order + Synonyms

Method Cancel order + Synonyms
List

The bot will try to match an item on the list
based on what the customer says.

Modified by
a few seconds amg,

Smart matching™=="

@ o

The Smart matching option enables the bot's
understanding of natural language. This can
help match misspellings, grammar variations,
and words with similar meanings.

If the bot isn‘t matching enough related
words, enhance the bot's understanding
further by adding synonyms to your list
items.

Learn more about entities

m Close



7. Click Close.

Exercise 3 — Design a Conversation path with Topics

Task 1: Create a Cancel Order Topic
1. Select Topics and click + New topic.

Power Virtual Agents | Customer service bot

(@) “Lesson 4 - A topic with a condition, variables and custem entity.’ has been turned off.

Test bot x
—+ New topic | ¥ BB Suggest topics
@ Home @ Track between topics O
= Topics . ~
| Chat fo TOpICS o)
B Entities
—
L2 Analytics Existing (12)  Suggested (0)
A Publish Type Name Trigger phrases Status
L 4

& Manage - = Lesson 4 - A topic with a condition, variables... (5) What is the best product ... @ off
= Lesson 3 - A topic with a condition, variables... (5) Buy items @ off
= Lesson 2 - A simple topic with a condition an... (5)_Are there any stores aroun... @ off
= Lesson 1 - A simple topic {4) When are you closed @ off
Ee -

2. Enter Cancel order for Name.



ual Agents | Customer service bot

Test bot X

@ Home @D 7ack between tapics O : €

= Tooi .
| & Topics Trigger phrases (0) x

B Entities

. Trigger phrases teach the bot different ways someone might ask about this topic. Matural
k2 Analytics language undn'stanqu h‘c\os identify a topic based on meaning and not exact words. To start
learning, the bot needs 5-10 short trigger phrases. Learn more
. Publish Writing tips
« Short sentences (5-15 words) work best
& Manage = « Focus an ane issue and use different words to describe it

* Vary the parts of speech you use (1

5, verbs)

* Don't worry about capitalizing

« Don't use trigger phrases to redirect mid-conve

ds, making them plural, or spelling
ation

Trigger phrases should be unique to this topic, otherwise your bot may need to ask the end user
for clarification

Hide writing tips

Add phrases

@ Enter text
fod
3 o Hide bot R = "
4. Enter Cancel order as a trigger phrase and click Add.
5. Enter Cancel as a trigger phrase and click Add.
~ v e — - w
Cancel order
Trigger phrases (2) X

Trigger phrases teach the bot different ways someone might ask about this topic. Natural
language understanding helps identify a topic based on meaning and not exact words. To start
learning, the bot needs 5-10 short trigger phrases. Learn more

Writing tips:

Short sentences (5-15 words) work best

Focus on one issue and use different words to describe it

Vary the parts of speech you use (nouns, verbs)

Don't worry about capitalizing words, making them plural, or spelling
Don't use trigger phrases to redirect mid-conversation

Trigger phrases should be unique to this topic, otherwise your bot may need to ask the end user
for clarification.

Hide writing tips

Add phrases

Enter text

To add phrases in bulk, paste in line-separated phrases or use Shift+Enter to create line

Cancel

Cancel order

6. The Cancel order topic should now have two trigger phrases. Click Go to authoring canvas.

Power Virtual Agents | Customer service bot

= & Cancel order (& save topic
Test bot X '
@ Home @ ) Track between topics O
| & | Topics
~
B Entities _
— Name * Trigger phrases (2) (2 ) )
o - e Howr might your customars ask sbout this & o start with 5 30 phva

Cancel order

Publish [Enter a trigger phrase e Status

& Manage

Friendly name (0 Cancel

Cancel order



7. Enter Orders must be cancelled at least 48 hours before your scheduled event. Your
deposit will not be refunded. for Message and click the plus (add node) button. Note: when
you copy and paste from the lab, you may see some styling in the canvas. Feel free to keep
the styling or change it to your preferences.

8. Select Show a message.

< Cancel order

Trigger Phrases (2)

Cancel
Cancel order

Message

A
@ Orders must be cancelled at least 48
hours before your scheduled event
Your deposit will not be refunded

[ Ask a question
A b #  Call an action >
@\ [T Show a message
lo} b z» Redirect to another topic >
E  End the conversation >
©

9. Enter Only live agents can process a cancellation request. for Message and click the plus
(add node) sign again.

10. Select Ask a question.

Message

@ Only live agents can process a
cancellation request

ol

Ask a question

¢ Call an action >
[ Show a message

&> Redirect to another topic >

E  End the conversation >



11. Enter Would you like to talk to one now? for question, enter Yes as an option, and click +
New option.

12. Enter No as the second option. You should now have two condition branches.

Question

@ Ask a question

Would you like to talk to one now?

Identify

B Multiple choice options >
Options for user
Yes [ii]

Mo [i]

| Mew option

Save response as

[x} Var (text) 7
Condition : Condition
{x) Var (text) x {x) Var (text) x
iz equal to . is equal to
Yes s Mo

13. Scroll down to the Yes branch and click the + add node button.



14. Hover over the End the conversation option and select Transfer to agent.

Condition : Condition
{x} Var (fext) x {x) Var (text) =
| is equal to “ is equal to

[ Ask a guestion

Call an action p

Redirect to another topic p

&
[ Show a message
=]
E End the conversation p End with survey

Transfer to agent

15. Enter Customer would like to cancel order. for Private message to agent.

Condition ; Condition
{x} Var (text) x {x) Var (text) x
is equal to ~ isequal to

e
L

Transfer To Agent (@

Private message to agent

Customer would like to cancel order

16. Go to the No branch and click Add node.



17. Select Show a message.

Condition : Condition
{x] Var (text) x {x] Var (text) x
is equal to ~ is equal to ~

(o] o]
Transfer To Agent (@ g D Aska question
Private message to agent £ Call an action b
Customer would like to cancel order [ Show 3 message
& Redirect to another topic >
E  End the conversation >

18. Enter Can | help you with anything else? for Message.

19. Click the Save icon.

No i
| New option
Save response as

{x} Var (text)

Condition Condition
{x} Var (text) x {x) Var (text) x
is equal to ~ is equal to ~
Yes ™ No \
O o]
Transfer To Agent (@ H Message

Private message to agent @
an | help you with anything else?

Customer would like to cancel order
N’




Task 2: Create a New order topic

1.

Select Topics and click + New topic.

w0 -+ Mewtopic |~ [EB Suggesttopics
3

Topics ©

Existing (13) Suggested (0)

Type Name Trigger phrases Status Errors
= Cancel order {2) Cance m On
= Lesson 4 - A topic with a condition, vanables... (5) What is the best product f... @ Off
= Lesson 3 - A topic with a condition, variables... (5) Buy items @ Off

Enter New order for Name.

2 v O P {x}

< | New order

Trigger phrases (0)

Trigger phrases teach the bot different
language understanding helps identify
learning, the bot needs 5-10 short trige

Writing tips:
¢ Short sentences (5-15 words) wc
¢ Focus on one issue and use diffe
*» Vary the parts of speech you use
¢ Don't worry about capitalizing w
¢ Don't use trigger phrases to redi
Trigger phrases should be unique to th
for clarification.

Enter New order as a trigger phrase and click Add.
Enter Place an order as a trigger phrase and click Add.

Enter Make a new order as a trigger phrase and click Add.

The New order topic should now have three trigger phrases. Click Go to authoring canvas.



—  New order

Trigger phrases (3) X

Trigger phrases teach the bot different ways someone might ask about this topic. Natural
language understanding helps identify a topic based on meaning and not exact words. To start
learning, the bot needs 5-10 short trigger phrases. Learn more

Writing tips:
» Short sentences (5-15 words) work best
* Focus on one issue and use different words to describe it
e Vary the parts of speech you use (nouns, verbs)
¢ Don't worry about capitalizing words, making them plural, or spelling
e Don't use trigger phrases to redirect mid-conversation

Trigger phrases should be unique to this topic, otherwise your bot may need to ask the end
user for clarification.

Hide writing tips

Add phrases

Enter text

To add phrases in bulk, paste in line-separated phrases or use Shift+Enter to create line separati

Make a new order

) Place an order

} New order

< New order Savet

How might your customers ask about this topic? Try to start with 5-10 diverse phrases.
‘ Mew order
| Enter a trigger phrase @ Status
Friendly name @O Make a new order
(Optional)
Place an order
New order
Description
(Opticnal)

7. Enter Be advised that all new orders require a non-refundable $100.00 deposit that will be
applied to your total order cost. for Message and click + add node.



8. Select Show a message.

Trigger Phrases (3)

Make a new order
Place an order
MNew order

Message

@ Be advised that all new orders require
a nen-refundable $100.00 deposit that
will be applied to your total order cost

O
L& Aska guestion
£ call an action >
[ Show a message
£ Redirect to another topic >
E  End the conversation >

9. Enter Let me transfer you to an agent to process your request. for Message and click + add
node.



10. Hover over the End the conversation option and select Transfer to agent.

Message

([ et you to an agendl®

process your request.

@]
[o Ask a guestion
£ call an action >
[ Show a message
c»  Redirect to another topic >
E  End the conversation > End with survey

Transfer to agent

11. Enter Customer would like to place an order. for Private message to agent.

12. The New order topic should now have three nodes. Click the Save icon.

Details

order

{x} Variables @ v e

Message

Be adhvised that all new orders require
a non-refundable $100.00 deposit that
will be applied to your total order cost

Message

Let me transfer you to an agent to
process your request.

| ~—

Transfer To Agent @

Private message to agent

Customer would like to place an order.




Task 3: Create a check weather topic
1. Select Topics and click + New topic.

-+ New topic | ~ [EB Suggest topics
Topics ©

Existing (14) Suggested (0)

Type Name Trigger phrases Status Errors Editing
= Mew order [3) Make a new order m On @
= Cancel order (2) Cancel o On @
= Lesson 4 - A topic with a condition, variables... (5) What is the best product f.. (ﬁ Off

2. Enter Check weather for Name,

%~ (@ Details QP Trigger phrases {x} Variables | Analytics
< | Check weather

Trigger Phrases

Trigger phrases...

o
Message

@

enter Weather as a trigger phrase and click Add.
3. Enter Today’s weather as a trigger phrase and click Add.
4. Enter What is the weather like as a trigger phrase and click Add.
5. Enter Will it rain today as a trigger phrase and click Add.

6. Enter Check weather as a trigger phrase and click Add.



7. The Check weather topic should now have five trigger phrases. Click Go to authoring canvas.

How might your customers ask about this topic? Try to start with 5-10 diverse phrases.
Check weather
Enter a trigger phrase @ Status
Friendly name (0 Check weather

(Optional)
Will it rain today

What is the weather like
Description

(Optional) Today's weather

8. Enter I can help you with that. | just need some additional information. for Message and
click add node.

9. Select Ask a question.

Message

@ I can help you with that. | just ne¢d
some additional information.

Q
[Z Ask a guestion
£ Call an action b
-1 Show a message
& Redirect to another topic b
E  End the conversation pd



10. Enter What city do you live in? click Identify and select User’s entire response.

Choose information to identify X
Question :

To help the bot pick out specific information from your
@ Ask a question user's response, choose an option or entity.

i 1 | user| | e

What city do you live in

Mo entity extraction; saved as is

[ User's entire response
L

B Multiple choice option:

J o
Options for user

—+ New option
Save response as

{x} Var (text) &7

11. Click the pencil under Save response as to edit the variable.



12. Enter City for Name and close the Variable properties pane.

What is the weather like
Today's weather

Message

@ I can help you with that. | just need

some additional information.

Question

@ Ask a question

‘ What city do you live in

Identify

‘ HY User's entire response

Save response as

-
{x} varCity (text)

13. Click Add node.

14. Select Ask a question.

Question

® Ask a question

‘ What city do you live in ‘

Identify

| B User's entire response > |

Save res ponse as

{x} varCity (text) 7

al

e

m » O

Ask a question

Add a condition

Call an action >
Show a message
Redirect to another topic >

end the conversation >

Variable properties

Name *

varCity

Type
Text

Source

Go to Source

Usage ©

@ Topic (limited scope)
I:‘ Receive values from other topics
I:‘ Return values to original topics

O Bot (any topic can access)

Used by (0)



15. Enter What is your postal code? Click Identify and select User’s entire response.

Question

@ Ask a question

What is your postal code?
L

Identify

B% Multiple choice options | == > »

Options for user

-+ New option
Save response as

{x} Var (text) &

Choose information to identify X

To help the bot pick out specific information from your
user's response, choose an option or entity.

O Search

E= Multiple choice options
Prebuilt, String

User's entire response
No entity extraction; saved agis

Age
Prebuilt, Age of a person, place, or thing, extracted
as a number

Boolean
Prebuilt, Positive or negative responses, extracted as
a Boolean

Citv

16. Click the pencil icon again to edit the variable.

17. Enter ZipCode for Name and close the Variable properties pane.

~h

Question

@ Ask a question

What is your postal code?

Identify

B User's entire response

Save response as

{x} VarZipCode (text) ¢*

18. Click add node.



19. Select Call an action and select Create a flow.

Question

@ Ask a question

What is your postal code? ‘

Identify

| HY User's entire response > |

Save response as

{x} VarZipCode (text)

|Sea'|:l‘

Authenticate

Go to Manage > Security > Authentication to configure

o > Create a flow
[ Askaquestion ) Launches Power Automate in a new window

No actions found.

r,  Add a condition

-
#  Call an action >
[ Show a message
~ Redirect to another topic >
B End the conversation >

20. Power Automate should open in a new browser window or tab.
21. Select your country/region and click Get started, if prompted.
22. Click + Add an input and select Text.

23. Select the first box and enter City.

24. In the second box, enter Provide city and click + Add an input again. Select Text.



25. Enter Zip code in the first text box and enter in the second text box.

26. Hover over between the flow trigger and the step, and then click on the + button. You are

27.

28.

29.

[§ Power Virtual Agents

e City Provide city

@'. Zip Code |

Choose the type of user input

00

Text Yes/No Number

adding a step between the trigger and the return values step.
Select Add an action.

Search for msn and select Get forecast for today.

‘ower Virtual Agents Flow Template

Power Virtual Agents
MSN Weather

MSN Weather & bearch connectors and actions

can automate in MSN Weather.
Triggers Actions

2 not show again Get forecast for today
MSN Weather NV
Get current weather
MSN Weather

Get the forecast for tomorrow
MSN Weather

Click on the Location field, go to the Dynamic content pane, and select City from the

Dynamic content pane.




30. Add comma after the city and then select Zip code form the Dynamic content pane.

T
A4
‘ Get forecast for today % ; = I a
N, ]

] *Location City >< le Code XV B
=
Dynamic Value Learn more X

| lSearch content from previous steps |

l 122 PUFCNse REQUEST VIZXIMUM LOST BIeakaown "
|
Purchase Request Maximum Vendors

Should the Peek Button Be Showed
E Power Virtual Agents A~
) i
oA Y

Provide city

Zip Code l\_/

31. Select your preferred units. For this lab, we are selecting Imperial.

Power Virtual Agents @ e

i
N
Get forecast for today ;_55 ‘ f
*Location | city X Zip Code Y| |
*Units ‘ Imperial A ‘
o

32. Click to expand the Return value(s) to Power Virtual Agents step.

33. Click + Add an output.

l e G _

Template
Power Virtual Agents @

Get forecast for today ®

¥
A
Return value(s) to Power Virtual Agents @
N

+ Add an output &/




34. Select Text.

Power Virtual Agents @

n Get forecast for today @

+
N
Return value(s) to Power Virtual Agents @
Choose the type of output X

00

Text Yes/No Number

35. Enter Day_Summary in the first box. In the second box, select Day Summary from the
Dynamic content pane.

N2

Get forecast for today @ ..

+
N

Return value(s) to Power Virtual Agents (©)

e Day_Summary ‘ Enter a value to respond |
Add dynamic content [
Dynamic content Expression
-
p—
+ Add an output | pe |Search dynamic content
Day METAR Weather Conditions
The METAR code of weather conditions.
Day METAR Sky Conditions
+ New step Save The METAR code of sky conditions.

Day Summary
A text summary of the forecast.

Night Conditions
The caption of weather conditions such as rainy, sunny

u Night METAR Weather Conditions_
36. Click Add an output.
37. Select Text.

38. Enter Location in the first box. In the second text box, select Location from the Dynamic
content pane.



b

Return value(s) to Power Virtual Agents

@ ‘ Day_Summary ‘ n Day Summary x

@ ‘ Location

-

‘ | Enter a value to respond

+ Add an output

Add dynamic content Il

+ New step

39. Click Add an output again.

40. Select Text.

Save

Chance from the Dynamic content pane.

N

-

Dynamic content Expression

|p \od

Get forecast for today

Location

The location for which provider created the forecast.

Latitude
The latitude of the location.

41. Enter Chance_of_rain in the first box. Click on the second text box and select Rain

Return value(s) to Power Virtual Agents

@ ‘ Day_Summary ‘ n Day Summary x

0 ‘ Location ‘ n Location x

|

@ ‘ Chance_of_rain ‘ ‘ Enter a value to respond

-

-
+ Add an output

Add dynamic content |l

+ New step

the editor. Click Save.

Save

Dynamic content Expression

| P rai|

Get forecast for today

Rain Chance
The chance of precipitation ().

Day Rain Chance
The chance of precipitation ().

Night Rain Chance
The chance of precipitation (%).

42. Rename the flow to Check weather by selecting the current name in the upper left corner of

_ e e

Environments

8 arohmvp365 (de

& | Check weather

Save

-«

Power Virtual Agents

o

‘ ‘ Provide city

[
X



43, Wait for the flow to be saved.

44. Go back to your Power Virtual Agents tab.

L Search for helpful resources

& | Check weather

@ Your flow is ready to go. We recommend you test it

Power Virtu

City

45, Click Add node.

46. Select Call an action and then select the Check weather flow you created.

Check weather

Question

@ Aska question

What is your postal code? ‘

Identify

[ 8 Users entire response > ]

Save response as

(X} VarZipCode (text) &

[Bezren

. Authenticate
*~’ Goto Manage > Security > Authentication ta configure

o I Create a flow
>

[©  Aska question Launches Power Automate in a new window
2. Add a condition

& I Creck veather
- ~— View flow details 1
#  Call an action >
[0 Show a message
& Redirect to another topic >
B End the conversation >

47. Click on the City dropdown and select City.

48. Click on the Zip code dropdown and select ZipCode.



Action

Power Automate inputs (2)

| {x} City (tex‘t)l gets value from

| tnter or select a value

Variables

VarZipCode

D/n Check weather

View flow details (3

Power Automate outputs (3) gives value to

{x} Day_Summary (text)
{x} Location (text)

{x} Chance_of_rain (text)

Action

Power Automate inputs (2)
{x} City (text) gets value from

{x} Zip Code (text) gets value from

Check weather
View flow details (1

Power Automate outputs (3) gives value to

{x} Day_Summary (text}
{x} Location (text)

{x} Chance_of rain (text)

49, Click Add node.



50. Select Show a message.

{x} City (text) gets value from
{x} varCity (text) x
{x} Zip Code (text) gets value from

{x} VarZipCode (text) x

n/u Check weather
View flow details (3

Power Automate outputs (3) gives value to
{x} Day_Summary (text)
{x} Location (text)

{x} Chance_of_rain (text)

(o]
Lo Aska question
r,  Add a condition
2 Call an action >
[ show a message
~» Redirect to another topic >

]

51. Click the {x} button to insert a variable.

Power Automate outputs (3) gives value to
{x} Day_Summary (text)
{x} Location (text)

{x} Chance_of_rain (text)

Ve B I iz iz @_(v.

-
@ | Chance_of_rain

_ Day_Summary

§ Location
varCity

VarZipCode

52. Select Day_Summary.

53. Type a space. Then type "There is a", another space, and then insert
the Chance_of_Rain variable.

54. Type another space, type "percent chance of rain in", enter another space, and then insert
the Location variable. Add a period after the location variable to end your sentence.



55. Click Save to save the topic.

bles @ R A =

{x} City (text) gets value from
{x} varCity (text) X
{x} Zip Code (text) gets value from

{x} VarZipCode (text) x

D/u Check weather
View flow details (3

Power Automate outputs (3) gives value to
{x} Day_Summary (text)
{x} Location (text)

{x} Chance_of_rain (text)

Fal

Messig 7 1= 1= @ (x)v

@ hhere isa, {x} Day_Summary
Percent chance of rain in
{x} Chance of rain.

Task 4: Create a delivery and set-up topic
1. Select Topics and click + New topic.

Power Virtual Agents | Customer service bot

-+ New topi¢ | ~ EB Suggest topics

it Home
Topics @
l El  Topics

B  Entities Existing (15)  Suggested (0)
= Analytics

Type Name
T, Publish

= Check weather
£2  Manage ~

= MNew order

=l Cancel order



2. Enter Delivery and setup for Name.

fii  Power Virtual Agents | Customer service bot

ails G Trigger phrases {x) Variable: Analytics y @ B

€ Delivery and setup

Trigger phrases (0)

Add phrases

3. Enter Delivery as a trigger phrase and click Add.

4. Enter When will my order be delivered as a trigger phrase and click Add.
5. Enter Who will set up the items as a trigger phrase and click Add.

6. Enter Who will remove the items as a trigger phrase and click Add.

7. Enter Schedule a setup as a trigger phrase and click Add.

8. Enter Schedule delivery as a trigger phrase and click Add.

9. Enter Schedule removal as a trigger phrase and click Add.

10. The Delivery and setup topic should now have seven trigger phrases. Click Go to authoring
canvas.



Power Virtual Agents | Customer service bot

= & Delivery and setup
Home

Topics

@
=
B Entities ) =
|

Haw might your customers ask abaut this topic? Try to start with 5-10 diverse phrases.

Analytics Delivery and setup
X Publish Enter a trigger phrase (] Status
& Manage ~
Friendly name @ Schedule removal
(Optional)

Schedule delivery

Schedule a setup
Description

(Optional) Who will remove the items

Who will set up the items

When will my order be delivered

Delivery

11. Enter Items are delivered one hour before your scheduled event. for Message and
click Add node.

12. Select Show a message.

Message

Gl Items are delivered one hour before
your scheduled event.

o]
[m ask a question
£ call an action >
[ Show a message
& Redirect to another topic >
B  End the conversation >

13. Enter 2 delivery people will come and set up your items for Message and click Add node.



14. Select Show a message.

Message

[
@ 2 delivery people will come and set

up your items
[

L= Ask a guestion
4% Call an action
Show a message
& Redirect to another topic

End the conversation

15. Enter What else can | assist with? for Message.

16. Click Save to save the topic.

() U Topic checker & Testbo, E Save
@ Items are delivered one hour before -
your scheduled event.

O
Message

@ | 2 delivery people will come and sat
up your items

A

Vesg Tz = @

@ {What else can | assist with?

Task 5: Add an order topic
1. Select Topics and click + New topic.

2. Enter Order for Name.

3. Enter Order question for trigger phrase and click Add.

4. Click Go to authoring canvas.



How might your customers ask about this topic? Try to start with 5-10 diverse phrases.
‘ Order
| Enter a trigger phrase @ Status

Friendly name (@ Order question

(Optional) ‘

Description

(Optional) ‘

2~ (1) Details ‘-I—)Triggerphrases {x} Varia

< || Order

5. Enter I can help you with that. for Message and click add node.

6. Select Ask a question.

Meassage

@ ‘ | can help you with that.
L

(@]
o Askaquestion
& Call an action pl
] Show a message
&> Redirect to another topic pl
E  End the conversation >

7. Enter What do you want to do? in the question box. Enter Place an order for the first option
and click + New option.



8. Enter Cancel order for the second option.

Question

@ Ask a question

‘ What do you want to do? ‘

Identify

| B Multiple choice options > |

Options for user

Place an order O]
Cancel order O]

—+ MNew option
Save response as

{x} Var (text] &

ion : Candition

9. You should now have two condition branches. Go to the Place an order branch and click Add
node.

10. Select Go to another topic.

Options for user

= -
Cancel order 0]

-+ New option
Save response as

{x} Var (text) &

Condition E Condition

{x} Var (text) x

s
&
o

is equal ta v

Place an order v

Lesson 2 - A simple topic with a condition and...

Lesson 2 - This lesson will shoy

Lesson 3 - A topic with a condition, variables a...

Lesson 3 - This lesson will show you how you can creat

Lesson 4 - A topic with a condition, variables a...

Lesson 4 - This lesson continues to show you how you
fe]
5 Aska question Cancel order
£ Callan action —r
New order
S [O showamessage
£ Redirect to another tapic > Check weather
E  end the conversation >

Delivery and setup

(o Qofoffofofofol

11. Select the New order topic you created.

12. Go to the Cancel order branch



{x} Var (text) X

is equal to -

Cancel order -

> Search

Lesson 2 - A simple topic with a condition and...

o Lesson 2 - This lesson will show you how you can creat...
5 Aska question Lesson 3 - A topic with a condition, variables a...
_ Lesson 3 - This lesson will show you how you can creat...
£ call an action >
Lesson 4 - A topic with a condition, variables a...
-] Show a message .
Lesson 4 - This lesson continues to show you how you
& |Redirect to another topic
P > Cancel order
B End the conversation >

New order

Check weather

Delivery and setup

ofofoffofiofoffal

and click Add node.
13. Select Go to another topic again.
14. Select the Cancel order topic you created.

15. Click Save to save the topic.

@ Y5 Topic checker £ Testbot| I Savel

+ New option
Save response as

{x} Var (text)

- =
Condition E Condition \
N
{x} Var (text) X {x} Var (text) x
is equal to . is equal to .

Place an order v Cancel order v

Redirect E Redirect

EI New order El Cancel order
View tapic View tapic

Task 6: Modify greeting system topic
1. Select Topics.

2. Search for Greeting, hover over the Greeting topic and click the Go to authoring
canvas icon.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

——————— B e e il e

Lesson 2 - A simple topic with a condition and vaniable

o

Lesson 1 - A simple topic
ﬁ% Greeting I
ﬁ% Escalate
F:'L-OIIEjl Frd nf  nnwversatinn

Replace the first message with Hi! | am a virtual agent here to help with questions ranging
from ordering questions to weather-related questions.

Replace the second message with If you would like to speak to a human at any time, just
let me know.

Click on the ... Options button of the last message and click Delete.
Click Add node.

Select Ask a question.

Enter What can | help you with? for question.

Enter Order questions for first option and click + New option.
Enter Delivery and setup and click + New option again.

Enter Weather-related for the third option.

You should have three condition branches. Go to the Order questions branch and click Add
node.

Select Go to another topic.

Select the Order topic you created.

Go to the Delivery and setup branch and click Add node.
Select Go to another topic.

Select the Delivery and setup topic you created.

Go to the Weather-related branch and click Add node.
Select Go to another topic.

Select the Check weather topic you created.

Click Save to save the topic.



Exercise 4 — Test and publish your bot

Task 1:

1.

10.

11.

12.
13.
14.
15.
16.

Task 2:

Test your bot
Check to see that the Test bot pane is visible on your screen. If it is not, click on the Test
bot button located in the top-right corner of the screen.

Turn on Track between topics.

Type Hello and click Send or [ENTER].

Test bot X
e Track between topics O

The bot should greet you and give you options. Keep a watch on the current topic.
Select Delivery and setup from the options.

The topic should change to the Delivery and setup topic and the bot should reply with the
delivery and setup messages.

Enter Order question and Send.

The topic should change to the Order topic and the bot should give you options to place an
order or cancel an order.

Choose Cancel order.
The bot should display the order cancellation messages. Type Will it rain today and Send.

The topic should change to the Check weather topic and the bot should ask you to provide
your city.

Enter city name and Send.

Provide your zip code and Send.

The bot should trigger the flow and reply with the result of MSN weather connector.
Type Goodbye and Send.

Close the Test bot pane.

Publish your bot
Select Publish from the left menu and click Publish.

Click Publish again to confirm and wait for the publishing to complete.

Click on the demo website link under Share your bot.



4. Interact with bot on the demo website and see how it performs.

5. You may share the demo website with others.

Check Weather

Check weather



Test bot X
m Track between topics O

Check weather o

A minute ago

I can help you with that. I just need some

additional information.

What city do you live in

A minute ago

Mew Delhi o
A minute ago
What is your postal code?

A minute ago

110001 o

Just now

There is a, Expect sunny skies. The high will

be &2 on this humid day.Percent chance of
rain ind.

Just now

[fype your message B
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